
 

SAFE ENVIRONMENT RENEWAL TRAINING INSTRUCTIONS 

  

1. Go to https://charlotte.cmgconnect.org and click on Sign In. Please 

do not create a new account.  

2. Use your existing username and password to sign in. If you have 

forgotten your credentials, click on the blue Support button located 

at the bottom of the CMG webpage and select Password/Username 

Support” and provide your email address to receive reset assistance. 
  

3. Once signed in, your dashboard will show any previous safe 

environment curriculums completed as well as your new renewal 

module. There is a renewal module assigned each year that will need 

to be completed. Volunteer examples are shown below. Clergy & 

Employees will have similar curriculums assigned. 

   
  

4. Click on the green Start button below the Renewal Training 

image to begin.   
  

  

For technical assistance, please click the Support button in the 

bottom right corner of the web page or contact the Safe Environment 
Coordinator at your parish/school. 
  

THANK YOU!  
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